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1. Summary 

This User Manual Document provides an overview of the New SHG Registration and New Member 
Registration processes for the LokOS Mobile App, offering insights into their functionalities and 
implementation considerations. This user manual explains the overall process for the New SHG 
Registration (complete overhaul with respect to functionality and UI/UX) along with New 
Member Registration and their associated with their respective SHGs. 

This Version 2.2.5 of the LokOS Mobile App has considered improvements to promote seamless 
user experience. The below are the points to be considered: 

• Latest LokOS Mobile App with completely revamped functionality and UI/UX with respect 
to SHG Registration. 

• Latest LokOS Mobile App with completely revamped functionality and UI/UX with respect 
to Member Registration. 

• Several UI/UX enhancements to improve the overall User Experience and Mobile App 
looks and feel. 

o VO/CLF Profile Synchronization Screen 

o Set GP/Village Screen. 

• Several other issues and bug fixes. 

This User Manual highlights the overall process and functionality flow for the New SHG 
Registration and New Member Registration with respect to the updated UI/UX and functionality. 

 

2. New SHG Registration 

This section of the document explains the complete process for the New SHG Registration, the 
required details and the updated UI/UX and functionality respect to the LokOS Mobile 
Application. 

2.1 User Login 

This section gives the basic outline about the User Login and User Role selection. The following 
are the details Steps: 

1. Launch the LokOS Mobile Application (Version 2.2.5). 

2. Select the preferred Language. Refer to Figure 1 for illustration. 

3. Provide the Username and Password. 

4. Select the User Role. Refer to Figure 2 for illustrations. 
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Figure 1 

 

  Figure 2 
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5. Generate Pin for the Mobile Login. This is a Single Time process for each User Role login. 

Note: The user has the capability to set different MPIN for each User Role Login. Refer to 
Figure 3 for illustration. 

6. After Entering the MPIN the user lands on the home page for the designated user role. 

7. For every subsequent login, the user is required to Enter the MPIN, generated in the 
earlier steps. 

8. After entering the MPIN the user lands into their respective Dashboard View. 

 

Figure 3 
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2.2 New SHG Registration 
This section of document explains the new enhanced SHG Registration process and other options 

available to the Mobile Users. The following are the detailed explanations: 

1. Dashboard: Figure 3 above shows the Dashboard view of the users along with various 

sections and features available at the User Level. 

2. Self Help Groups (SHGs): By selecting the SHG Menu card from the Dashboard, users gain 

access to comprehensive SHG information. Figure 4 provides visual references for clarity. 

The redesigned layout presents SHG details (SHG Cards) in a more streamlined manner, 

with filters available for both geographical and SHG status specifications.  

Users can easily view member details, SHG formation dates, group IDs, and other 

pertinent information at a glance. 

Figure 4 
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3. Addition of New SHG (Registration): On clicking the ‘plus’ icon as shown in the figure 

above (figure 4), a form opens for the registration of a new SHG. 

Figure 5 shows the updated SHG Registration form. The form has been divided into 

multiple categories as defined below: 

a. Basic Details: Requires basic information for the SHG. Figure 5 shows the latest 

UI/UX design for the section. 

Note: The SHG gets saved into the system on filling in the basic details. The user 

has the option to complete the SHG Profile or can directly associate SHG Members 

to it. 

 

Figure 5 
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b. Bank Details: Requires bank details of the SHG (Figure 6). The important fields 

required details are as: 

i. Name in Bank Passbook: This gets auto populated as per the name of 

the SHG. The user can change it by clicking on the ‘I’ button. 

ii. IFSC Code: This requires the IFSC Code. The user can also search by using 

the search functionality provided. 

Note: The Branch details are fetched automatically as per the IFSC entered 

by the User. 

Figure 6 
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c. Savings Details: Requires details like meeting frequency, meeting day, compulsory 

savings amount, etc.  Refer to Figure 7 for illustration. 

d. Address: Address details of the SHG are required in this section. Refer to Figure 7 

for illustration. 

Note: The Gram panchayat and the Village drop-down appears on the basis of the 

Bookkeeper geographical detail fetched from the system. 

 

Figure 7 
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e. More Details: Details like Bookkeeper identification, Livelihood activities are 

considered under this section. Refer to Figure 8 for illustration. 

Note: On clicking the Save button, the SHG Details are completed and the SHG 

appears in the Dashboard listing of the Bookkeeper. 

Figure 8 
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3. New Member Registration 
This section of document explains the new enhanced New SHG Member Registration process 

and other options available to the Mobile Users. The following are the detailed explanations: 

1. SHG Member Details: By selecting the Members Icons within the corresponding SHG 

cards, users can access detailed information about the SHG members involved.  

Figure 9 provides a more extensive overview for reference.  

Within each SHG Member Card, users can review specifics such as Member ID, Joining 

Date, Profile Status, and other pertinent details associated with each member. 

Figure 9 
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2. Addition of New SHG Member (Registration): On clicking the ‘plus’ icon as shown in the 

figure above (figure 9), a form opens for the registration of a New SHG Member. 

Figure 9 shows the updated SHG Registration form. The form has been divided into 

multiple categories or sections as defined below: 

a. Verify Aadhar: This section requires the Aadhar details and other profiles related 

details for user or member verification. Figure 10 can be referred to for more 

illustrations. 

i. The Bookkeeper can also auto-fill the Member Aadhar details by scanning 

the Aadhar QR. 

 

Figure 10 
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ii. A confirmation pop-up is received when the Aadhar is successfully verified. 

iii. In case the Aadhar cannot be verified at a particular moment, by Clicking 

on the ‘Verify Later’ the Bookkeeper can proceed towards filling Member 

Details. Refer to figure 10 for clarity. 

Note: The Aadhar details can also be verified later, the system now allows the 

Bookkeeper to fill in all the Member details even if the Aadhar is not verified. 

b. Basic Details: This section requires the Bookkeeper to fill in all the Member Basic 

details as can be seen in figure 11. 

 

Figure 11 
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c. Bank Details: Requires bank details of the Member (Figure 12). The important 

fields required details are as: 

i. Name in Bank Passbook: This gets auto populated as per the name of the 

SHG Member. The user can change it by clicking on the ‘I’ button. 

ii. IFSC Code: This requires the IFSC Code. The user can also search by using 

the search functionality provided. 

Note: The Branch details are fetched automatically as per the IFSC entered by the 

Bookkeeper. 

Figure 12 
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d. Address: Address details of the SHG Member are required in this section. Refer to 

Figure 13 for illustration. The multiple Address types available are as: 

i. Primary 

ii. Others 

Note: The Gram panchayat and the Villag drop-down for the Member appears 

based on the SHG geographical detail fetched from the system. 

Figure 13 
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e. KYC and Other IDs: This section requires the KYC and IDs details of the SHG 

Member. Click on the ‘plus’ icon to add the KYC or ID Details. Refer to figure 14 for 

more information. 

i. Various options available under KYC are as: 

1. Aadhar: This is auto fetched from the Aadhar Verification details. 

2. Voter ID: This can also be used as a KYC document. 

ii. Various Options available under Other IDs are as: 

1. NRLM MIS ID 

2. MGNREGA ID 

3. SECC 

4. STATA MIS ID 

5. PMAY-G 

Figure 14 
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f. More Details: This section requires additional Member Details like Livelihood 

Activities, Designation in SHG, etc. Figure 15 can be referred to for more 

information. 

Note: Sections like ‘Insurance’ and ‘Cadre Details’ are enabled only when they are 

selected as ‘Yes’ in this section.  

Figure 15 
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g. Insurance: This section is enabled only when the Insurance is selected as ‘Yes’ in 

the More Details section. It requires details about the Insurance available for the 

SHG Members.  

i. Click on the ‘plus’ icon to add insurance details. 

ii. Select Insurance type and Validity. 

iii. Click on Save, to save the details. 

Figure 16 can be referred to for more information. 

 

 

Figure 16 
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h. Cadre Details: This section is enabled only when the Insurance is selected as ‘Yes’ 

in the More Details section. It requires details about the Cadre profile available for 

the SHG Members. 

i. Click on ‘plus’ icon to add Cadre Details 

ii. Select Cadre Category. 

iii. Select Cadre Role. 

iv. Select Joining Date and Leaving Date. 

v. Click on Save to save the details. 

Please refer to figure 17 for better illustration. 

 

Figure 17 
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i. Summary Screen: When all the Member Details are completed, a Summary Screen 

is provided for the Preview of the User.  

i. The Bookkeeper can preview all the details in the summary screen. 

ii. Click on Save, a Consent is available before final saving of the Member 

details. 

iii. A confirmation pop-up is received, and the Member is added to the SHG 

Profile and visible in the SHG Details Screen 

Figure 18 can be referenced for more illustrative details. 

Figure 18 
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4. Frequently Asked Questions (FAQs) 
 

Q1. How to Login to LokOS Mobile Application? 

Ans 1. The following are the details Steps: 

a. Launch the LokOS Mobile Application (Version 2.2.1). 

b. Select the preferred Language. 

c. Provide the Username and Password. 

d. Select the User Role. 

e. Generate PIN for Mobile Login (MPIN). 

f. After Entering the MPIN the user lands on the home page for the designated user role. 

Refer to the below figures for illustrations. 
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Q2. How to change User Role in LokOS Mobile Application? 

Ans 2. Follow the below steps to Switch User Roles: 

a. To switch user role, click on the Hamburger Menu (My Account) at the top left corner. 

A ‘My Account’ menu appears, where clicking on the ‘Change Role’ option the user can 

Switch User Accounts. 

b. On clicking the ‘Change Role’ option, the user is redirected to a page where they can 

select the role for which they wish to Login to. Refer to Figure below for illustrations. 

c. Enter the MPIN set for the desired User Role and Login. 
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Ans 3. Follow the below Steps:  

a. By clicking the ‘Change Pin’ at the Login Screen the user is redirected to another screen,  

b. The user is required to enter the Existing Pin and the New Pin they want to create.  

Refer to the below figure for illustrations. 
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Q4. How to Reset Mobile PIN? 

Ans 4. The following are the Steps: 

a. By clicking the ‘Forgot Pin’ at the Login Screen the user is redirected to another screen. 

b. The user is required to enter the Username and Password and then Select the User 

Role. 

c. Generate the New MPIN to login.  

Refer to below figures for illustrations. 
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Q5 How to retrieve forgotten password? 

Ans 5. If the user has forgotten the Login Password, the below steps are to be followed: 

a. Click on the Forgot Password at the initial Login Screen. 

b. Enter your Username or Registered Email Address. 

c. An Email with Instructions to Reset the password will be sent to your registered 

Email Address. 

Refer below for illustrations. 
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