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01 Supported Browsers  

Supported Browser List 
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Notes : 

Please use latest version of any of the below supported browsers 

 Google Chrome 

 Microsoft Edge 

 Mozilla Firefox 

 Safari 

 Opera 



1 

02 Block Program Manager Login  

Website login screen  

Users can download the user manual from the 

link. 
1  

Notes : 
 

  Use this URL for Training- https://demo.lokos.nrlm.gov.in/choose-

login 
 

  Use this URL for Live- https://prod.lokos.nrlm.gov.in/choose-login  
 
 

 Block Program Manager can login from State tab for Approval of 
CBO’s. 
 

 Block Admin can login from State tab to make Bookkeeper users 
for mobiles. 
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2 

For CBO’s Profile Approval user select State 
Tab. 

2 

https://demo.lokos.nrlm.gov.in/choose-login
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1 
2 

Select the role – Block Program manager. 1 

Enter the User ID with the prefix and 

password. To view the entered password, click 

on the eye button. 

2 

Click on the check box “Keep me logged in” to 
save the ID password. 

3 

Click on ‘Login’ button to login. 4 

3 4 

Block Program Manager Login  

Notes : 
 

 Forgot Password (In case you forget your password, contact the 
Admin that created your ID to reset your password). 
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1 

Approval Pending  SHG’s Count Showing on SHG 
Profile Verification and Activation. 

1 

On My Task Screen “Refresh Duplicate” is must 
after uploading any data from mobile. 

3 

Approval Pending  VO/CLF Count Showing on 

Federation Profile Verification and 

Activation. 

2 

My Task / Notification Page 

2 

3 

03 My Task Screen 

Notes : 
 

 The data uploaded from the Mobile will only be visible after 
‘Refresh Duplicate’ button is clicked. 
 

 The count on the ‘SHG Profile Verification and Activation' card 
shows the number of SHG Profiles pending for Approval. 
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 SHG Profile 

Verification  

and  Activation 
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04 
 SHG Profile Verification and  

Activation 

Click on the name of SHG to verify SHG and 

Members details. 
1 

Notes : 
 

 On  “SHG Profile Verification and Activation” screen, Block 
program Manager can verify the SHGs. 
 

 Block Program Manager can also check other details like SHG’s 
Status, Duplicate Status and more. 
 
 
 

1 2 

Click on the Member count under the column 

‘To be Approved’ to verify Members details. 2 
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Sequence of profile approval: 
 

 
  Approve members profile (All Members)  and then SHG profile. 
 
 A New SHG profile can only be approved after the approval of the 

SHG members.  
 

 A minimum of 5 members are required to approve the SHG 
profile. 

 
 

 

SHG Profile Verification and Activation 
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Notes : 
 

 If Member is new then LokOS Member code will be generated 
after member approval. This code will be different from NRLM 
MIS code. 

1   

Click on the member name shown in blue colour 

to approve or reject a member profile. 
3 

Check Status and Duplication Status. 2 

1 
2 

SHG Profile Verification and 

Activation 

Block Program Manager can check  the list of 

members that are pending for approval. 
1 
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Notes : 
 

 Block Program Manager can’t approved if any Member Aadhaar 
and Bank account details is confirmed duplicate, Reject it with 
proper rejection remark. 
 

 If any identifier is rejected (X), the member  profile can’t be 
approved. 
 

 Then final Approval or Rejection of the member profile is based 
on inputs given. 

Approval of below identifiers of member will be 

done on this screen.  

 Mobile number 

 Account number 

 KYC Details  

1 

Please complete all the Actions to proceed. 3 

Click on i button to know duplicate details. 

If any identifier is Potential/Confirmed 

duplicate it will  be marked with i button to 

show duplicate status. 

2 

SHG Profile Verification and  

Activation 

3 

2 

1 
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1 

Check Member’s Basic Details 

 Check Member basic details 1 

Check Consent Form for Aadhaar Image by 

clicking on it 
2 

Notes : 
 

 
 Check all the details one by one by expanding and 

if all details are correct then approve the 

profiles. 

 

2 

SHG Profile Verification and  

Activation 
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1 

2 

Check Member’s Other Details 

Check Member Insurance details entered by 

Bookkeeper. 
1 

If Member is Cadre, Check Cadre details. 2 

Check Mobile Details. 3 

3 

SHG Profile Verification and  

Activation 
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1 

Check Member’s Other Details 

Check Member Address detail 1 

Verify Bank details.  2 

2 

Notes : 
 

  There could be Multiple Bank Account Details entered for a 
member. 

 The passbook image can be rotated and can be moved any where 
on the screen. 

 

SHG Profile Verification and  

Activation 

3 

Click on the passbook image to verify entered 

Bank Details. 
3 
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Check Member’s Other Details 

Check Member KYC detail entered by 

Bookkeeper. 
1 

Check System Tag Id (Other id) if applicable 

or if MNREGA id is entered by the bookkeeper. 
3 

 Verify KYC Details by clicking on the images 

of KYC Document uploaded by the Bookkeeper. 
2 

Notes : 
 

 If Aadhaar is already verified by NRLM from UIDAI server then 
user will not be able to check Aadhaar Number although Aadhaar 
images can be verified by clicking on them. 

1 

3 

SHG Profile Verification and  

Activation 

2 
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Member Profile Approval 

If all details are correct then select ‘Right 
Icon’ in the Action column. 1 

Click on the ‘Approve Profile’ button to 
approve profile details. When member is 

verified  a pop-up will be shown with the 

message ‘Updation Success’. 
2 

Notes : 
 

 Please complete all the Actions  from De-duplication under the 
‘Actions’ column. 

 If any of the identifiers (Mobile number, Account Number , 
Aadhaar number) is rejected then the profile has to be rejected. 

 A minimum of 5 members are required to approve the SHG 
profile. 
 
 

1 

2 

SHG Profile Verification and  

Activation 
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Member Profile Rejection 

If  Any of the details  are wrong then select 

cross icon in Action column and choose 

rejection remark from the box and click on 

‘Reject Profile’ button. 
1 

Enter Rejection Remarks in Your words and 

click on ‘Submit’ button. 2 

  

1 

2 

SHG Profile Verification and  

Activation 

Notes : 
 

 Please complete all the Actions  from De-duplication under the 
‘Actions’ column to proceed with Approval or Rejection. 

 When any of the identifiers (Mobile number, Account Number , 
Aadhaar number) is rejected then the profile has to be rejected. 
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SHG Profile 

When all the Member profile are verified then 

click on the ‘SHG profile Toggle’ button to 
verify SHG details. 

1 

  1 

Notes : 
 

 When 5 members are approved in a SHG, only then the SHG  
Profile “Approve profile”  button will be active. 

 Verification and approval of below identifiers of SHG will be done 
here. 
 Mobile number 
 Account number 

 If any identifier is duplicate it will show on this screen. 
  If any identifier is rejected (X), the SHG profile can’t be approved. 
 

 

SHG Profile Verification and  

Activation 
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Check SHG Basic Details 

Check all the SHG basic details entered by 

the Bookkeeper. 
1 

Check Resolution Document by clicking on it. 

It can either be a PDF file or an Image.  
2 

2 

Notes : 
 

  If SHG Status is inactive and settled then Block Program Manager 
will be able to approve or reject SHG.  

  

1 

  

SHG Profile Verification and  

Activation 
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Check SHG Other Details 

2   

  

1 

  

3 

  4 

  

5 

Check Mobile details. This section will show 

the mobile details of Leaders of SHG. 
1 

Check SHG Address. 2 

Check SHG Bank details. 3 

If SHG is Migrated then Check SHG System Tag 

ID (Other ID) 
5 

Click on the passbook image to verify entered 

Bank Details. 
4 

SHG Profile Verification and  

Activation 
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Check SHG Other Details 

  

1 

Check Leaders of SHG, if some leader has left 

from the Role then Leaving (To date) will be 

there. 

1 

If any Member is a signatory then Yes will be 

there in the signatory column. 
2 

  

2 

SHG Profile Verification and  

Activation 

Notes : 
 

  When any Leader leaves from her Role then those entries are 
shown in Red colour. 
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SHG Profile 

  2 

  1 

Notes : 
 Block Program Manager can’t approved if any SHG Bank account 

details is confirmed duplicate, Reject it with proper rejection remark. 
 When 5 members are approved in a SHG,  only then the SHG  Profile 

“Approve profile”  button will be active. 
 Verification and approval of below identifiers of SHG will be done 

here. Once approved, it will not be visible 
 Mobile number 
 Account number 

 If any identifier is duplicate it will  show on this screen. 
 If any identifier is rejected (X), the SHG  profile can’t be approved. 
 When New SHG profile is approved then, SHG LokOS Code will be 

generated. 
 
 

SHG Profile Verification and  

Activation 

If all details are correct then select ‘Right 
Icon’ in the Action column. 1 

Click on the ‘Approve Profile’ button to 
approve profile details. When member is 

verified  a pop-up will be shown with the 

message ‘Updation Success’. 
2 
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SHG  Profile Rejection 

  

1 

  
2 

SHG  Profile Rejection 

If  Any of the details  are wrong then select 

cross icon in Action column and choose 

rejection remark from the box and click on 

‘Reject Profile’ button. 
1 

Enter Rejection Remarks in Your words and 

click on ‘Submit’ button. 2 

Notes : 
 

 Please complete all the Actions  from De-duplication under the 
‘Actions’ column to proceed with Approval or Rejection. 

 When any of the identifiers (Mobile number, Account Number) is 
rejected then the profile has to be rejected. 
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VO Profile Verification  

and  Activation 
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1 
  

2 

  

“VO Profile Verification and Activation” is 
used for verification of VO. 

2 

On My Task Screen “Refresh Duplicate”  is 
must after uploading any data from Mobile. 

1 

Notes : 
 

 The data uploaded from the Mobile will only be visible after 
‘Refresh Duplicate’ button is clicked. 
 

 The count on the ‘VO Profile Verification and Activation' card 
shows the number of VO Profiles pending for Approval. 
 

05 VO Profile Verification and  
Activation 
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Check VO’s Status (New/Modified). 2 

Click on the VO name to check and Verify VO 

details. 
1 

2 

Notes : 
 

 On  VO “Profile Verification and Activation Screen” Block Program 
Manager can  verify the VO’s. 
 

 Search VO from “Filter”  and enter the correct VO name or VO 
code, or search in VO List given below. 

 

    

1 

VO Profile Verification and  

Activation 
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VO Approval Notification 

VO Profile Verification and  

Activation 
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3 

2 

1 

Notes : 
 

 Block Program Manager can’t approved if any Bank account 
details is confirmed duplicate, Reject it with proper rejection 
remark. 
 

  In case any Duplicate/Mistake is found in VO, Block Program 
Manager can reject it with rejection remarks. 
 

 Block Program Manager can  verify  “Verification and Duplicate 
Status”. Once approved, it will not be visible. 

Approval of below identifiers of member will be 

done on this screen.  

 Account number 

1 

Please complete all the Actions to proceed. 3 

Click on i button to know duplicate details. 

If any identifier is Potential/Confirmed 

duplicate it will  be marked with i button to 

show duplicate status. 

2 



1 

 

  

  

Verify Basic Detail  

  2 

Check all the VO basic details entered by the 

Bookkeeper. 
1 

Check Resolution Document by clicking on it. 

It can either be a PDF file or an Image.  
2 

Notes : 
 

  If VO Status is Inactive and settled then Block Program Manager 
will be able to approve or reject VO. 

 Block Program Manager can verify Basic Details filled by the 
Bookkeeper. 

VO Profile Verification and  

Activation 

Page 28        Module 2/3          Web 



Page 4          Module 2/3          

Web 
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Check the mapped SHG’s details- 
 

 List of All mapped SHGs 

 

 Village 

 

 Group Name  

 

 Formation date 

 

 Joining date – When SHG joined VO. 

1 

1 

  

List of Mapped SHGs  

VO Profile Verification and  

Activation 



Check the details of EC Members on this 

screen 

  

 SHG Name  

 Member name 

 Joining date  

 Leaving date (shown with different colour)  

 Member’s Post in VO 
 Signatory Yes or No. 

 Signatory Assigned and change date. 

1 

1 

  

List of Mapped EC Member 

VO Profile Verification and  

Activation 

Notes : 
 

  All the Leaders of VO will be shown first then other EC Members. 

Page 30        Module 2/3          Web 



1 

  

Verify Mobile No. and Address  

  

2 

VO Profile Verification and  

Activation 

Check Mobile details. This section will show 

the mobile details of Leaders of VO. 
1 

Check VO Address. 2 
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Check Sub Committee List :- 

 

 Sub Committee Name 

 From Date (Joining) 

 To Date (Leaving) 

 Sub Committee Member count 

1 

1 

  

List of Sub Committees  

Check Member list in a Sub committee by 

clicking on the Sub-committee name :- 

  

 Member Name 

 From Date (Joining) 

 To Date (Leaving) 

2 

  

2 

VO Profile Verification and  

Activation 
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1 

  

Verify Bank and KYC Details 

  
2 

VO Profile Verification and  

Activation 

Check Bank details and verify by clicking on 

the passbook image to verify entered Bank 

Details. 

1 

Check KYC details (if applicable) and verify 

by clicking on the Document images to verify 

entered KYC Details. 

2 

Notes : 
 

  There could be Multiple Bank Account Details entered for a 
member. 

 The images can be rotated and can be moved any where on the 
screen. 
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2 

  

  

1 

VO Profile Verification and  

Activation 

If all details are correct then select ‘Right 
Icon’ in the Action column. 
Click on the ‘Approve Profile’ button to 
approve profile details. When member is 

verified  a pop-up will be shown with the 

message ‘Updation Success’. 

1 

2 

Notes : 
 

 Verification and approval of below identifiers of VO will be done 
here.  
 Mobile number 
 Account number 

 If any identifier is duplicate it will show on this screen. 
 If any identifier is rejected (X), the VO profile can’t be approved. 
 When New VO profile is approved then, VO LokOS Code will be 

generated. 
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VO Profile Rejection 

  

1 

  

2 

If  Any of the details  are wrong then select 

cross icon In Action column and choose 

rejection remark from the box and click on 

‘Reject Profile’ button. 
1 

Enter Rejection Remarks in Your words and 

click on ‘Submit’ button. 2 

Notes : 
 

 Please complete all the Actions from De-duplication under the 
‘Actions’ column to proceed with Approval or Rejection. 

 When any of the identifiers (Mobile number, Account Number) is 
rejected then the profile has to be rejected. 
 

VO Profile Verification and  

Activation 
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CLF Profile 

Verification  

and  Activation 
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1 
  

2 

  

“CLF Profile Verification and Activation” is  
used for verification of CLF. 

2 

On My Task Screen “Refresh Duplicate”  is 
must after uploading any data from Mobile. 

1 

Notes : 
 

 The data uploaded from the Mobile will only be visible after 
‘Refresh Duplicate’ button is clicked. 
 

 The count on the 'CLF Profile Verification and Activation' card 
shows the number of CLF Profiles pending for Approval. 
 

06 
CLF Profile Verification and  

Activation 
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2 

  

1 

  

Check CLF Status (New/Modified). 2 

Click on the CLF name to check and Verify CLF 

details. 
1 

Notes : 
 

 On  CLF “Profile Verification and Activation Screen” Block Program 
Manager can verify the CLFs. 
 

 Search CLF from “Filter” and enter the correct CLF name or CLF 
code, or search in CLF List given below. 

 

CLF Profile Verification and  

Activation 
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1 

  

CLF Approval Notification 

Check CLF details and check others details by 

scrolling down. 
1 

Notes : 
 

 Block Program Manager can’t approved if any Bank account details is 
confirmed duplicate, Reject it with proper rejection remark. 
 
 

 In case any Duplicate/Mistake is found in CLF, Block Program Manager 
can reject it with rejection remarks. 
 

 Block Program Manager can  verify  “Verification and Duplicate 
Status”. Once approved, it will not be visible. 
 

 CLF LokOS code will be generated when are new CLF profile is 
approved.  
 

CLF Profile Verification and  

Activation 
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1 

  

2 

  

Verify Basic Detail  

Check all the CLF basic details entered by 

the Bookkeeper. 
1 

Check Resolution Document by clicking on it. 

It can either be a PDF file or an Image.  
2 

Notes : 
 

  If CLF Status is Inactive and settled then Block Program Manager 
will be able to approve or reject CLF. 
 

 Block Program Manager can verify Basic Details filled by the 
Bookkeeper. 

CLF Profile Verification and  

Activation 
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1 

  

Check mapped VOs Details 

 

 Panchayat name 

 

 VO Name  

 

 Formation date 

 

 Joining date 

1 

List of Mapped VOs  

CLF Profile Verification and  

Activation 
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1 

  

Check details of EC members on this screen – 
 

 VO Name  

 Member Name  

 Joining Date  

 Leaving Date(shown with different colour)  

 Member Post in CLF 

 Signatory Yes/NO 

 Signatory Assign/Change date 

1 

List of EC Members  

Notes : 
 

  All the Leaders of CLF will be shown first then other EC Members. 

CLF Profile Verification and  

Activation 
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Sub-Committee Details  

1 

  

2 

  

Check Sub Committee List- 

 

 Sub Committee Name 

 From Date (Joining) 

 To Date (Leaving) 

 Sub Committee Member count 

1 

Check Member list in a Sub committee by 

clicking on the Sub-committee name. 

  

 Member Name 

 From Date (Joining) 

 To Date (Leaving) 

2 

CLF Profile Verification and  

Activation 
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Check Mobile Details- 

 

 Mobile belongs to Member 

 Mobile No. 

1 

Verify Mobile No. and Address  

Check Address details- 

 

 Complete address 

 Gram Panchayat 

 PIN Code 

2 

1 

  

2 

  

Notes : 
 

 Check Mobile details. This section will show the mobile details of 
Leaders of CLF. 
 

 

CLF Profile Verification and  

Activation 
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Verify Bank and KYC Details 

1 
  

2 

  

Check Bank details and verify by clicking on 

the passbook image to verify entered Bank 

Details. 

1 

Check KYC details (if applicable) and verify 

by clicking on the Document images to verify 

entered KYC Details. 

2 

Notes : 
 

  There could be Multiple Bank Account Details entered for a 
member. 

 The images can be rotated and can be moved any where on the 
screen. 

 

CLF Profile Verification and  

Activation 
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1 

  

  

2 

If all details are correct then select ‘Right 
Icon’ in the Action column. 

Click on the ‘Approve Profile Changes’ button 
to approve profile details. When member is 

verified  a pop-up will be shown with the 

message ‘Updation Success’. 

Notes : 
 

 Verification and approval of below identifiers of CLF will be done 
here.  
 Mobile number 
 Account number 

 If any identifier is duplicate it will show on this screen. 
 If any identifier is rejected (X), the CLF profile can’t be approved. 
 When New CLF profile is approved then, CLF LokOS Code will be 

generated. 
 
 

1 

2 

CLF Profile Verification and  

Activation 
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CLF Profile Rejection 

  

1 

  

2 

If  Any of the details are wrong then select 

cross icon in Action column and choose 

rejection remark from the box and click on 

‘Reject Profile Changes’ button. 
1 

Enter Rejection Remarks in Your words and 

click on ‘Submit’ button. 2 

Notes : 
 

 Please complete all the Actions  from De-duplication under the 
‘Actions’ column to proceed with Approval or Rejection. 
 

 When any of the identifiers (Mobile number, Account Number) is 
rejected then the profile has to be rejected. 
 

CLF Profile Verification and  

Activation 
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